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The Minimum Services charge minimum non- 

MINIMUM SERVICES 
practicable opportunity or at a scheduled time, as 

declinable services required to facilitate the disposition 
of a deceased person, whether by cremation or burial. 

This minimum services charge is applicable to every 
family we serve and includes transferring the 
deceased from the place of death (coroner’s office, 
hospital, airport, etc.) to our holding room, where the 
deceased will be placed in a casket of your choosing 
and securely held until the necessary documentation 
is completed for burial or cremation as applicable. 
Once the required documentation is ready (i.e. death 
has been registered and if applicable, the coroner’s 
certificate for cremation has been obtained), the 
deceased is transported in a service van or SUV to 
the cemetery or cremation facility at the earliest 

applicable. 

 
Additional fees may apply for mileage beyond 50km 
(one way), pacemaker/radioactive implant removal 
and pallbearers (burial only). 

 
Itemized Package Costs 

Professional & Staff Services ................ $330.00 
Documentation ..................................... $105.00 
Minimum preparation of remains ........... $200.00 
Transfer of remains ............................... $300.00 
Transfer vehicle .................................... $195.00 
Admin/Lead/Clergy vehicle ................... $135.00 

Total of itemized services ................ $1265.00 

 
What is NOT included in the above Minimum Service charge: 

• Any supplies, such as a casket, outer burial container, urn, stationary, etc. 

• Any additional services that may be selected, such as pallbearers for interment, embalming, visitation, and 
funeral services 

• Additional mileage fees beyond 50km (one way) 

• Pacemaker / radioactive implant removal, if applicable 

• Disbursements to be paid to third parties on your behalf, such as the cemetery interment fee, crematorium 
fee, coroner’s fee, death registration fee, etc. (as described on page #) 

• Family aftercare program 

Minimum required disbursements, as applicable: 
Cremation fee charged by the crematorium ........................................................................................................ $635.00 
(We will arrange cremation with any crematorium, but we suggest Gananoque Cremation Services) 
Coroner’s fee (required for cremation/out of province shipments only) ................................................................. $75.00 
Bereavement Authority of Ontario (BAO) Consumer Protection Fee charged by BAO ...................................... $30.00 
Interment fee charged by the cemetery to open and close the grave… ...................... Price varies by cemetery 
Death registration fee charged by local municipality …………………………......................................................... $Varies 
 (Charged in all cases where death occurs in Ontario) 

ADDITIONAL SERVICE OPTIONS 
We offer the following additional services, which are optional 

Additional body preparation services 
It is our policy that human remains be identified 
whenever possible. The identification may be made by 
anyone who knew the deceased, including a relative, 
friend, neighbour, co-worker or clergy person. While 
identification of a body is possible with the minimum 
required preparation, you may wish to consider opting 
for “basic preparation of remains” or embalming, as it 
might afford a more peaceful final viewing experience. 
Embalming is not legally required, but may be 
recommended to preserve the body between the time 
of death and final disposition. One of our funeral 
directors will be able to guide you on preparation 
options and made recommendations based on the 
condition of the body and the expected service needs. 

Visitation 
These are informal gathering periods that allow family 
and friends to come and pay their respects and offer 
comfort to a grieving family. Suggested visiting hours 
are (1-2 hours or 2-4 hours) 

Funeral / Memorial Services / Celebrations of Life 
This includes services, rites and ceremonies with a 
casket / urn/ portrait and personal mementoes 
present. The service can be religious or non- 
denominational and can be held in various places, 
including in our chapel, at a place of worship, a venue 
such as a club or hall, or at a graveside. 

Receptions 
We offer a facility in which families may gather and 
receive guests for a luncheon after the funeral or 
memorial service. Our reception room can 
accommodate up to 75 people. 



SERVICE PACKAGE OPTIONS 
The service packages are the ones most commonly selected by our families; however, many other options are 
available to you. One of our funeral directors can explain your options to you and help you create a unique service 
that meets your wishes and honours your loved one in a meaningful way. 

 
What is NOT included in the packages: 

Any supplies, such as a casket, outer burial container, urn, stationary, etc. 

Any additional services beyond those specified in the package 

Additional mileage fees beyond 50km 

Pacemaker / radioactive implant removal, if applicable 

Applicable taxes (HST) 

Disbursements to be paid on your behalf, such as the cemetery interment fee, crematorium fee, coroner’s 
fee, death registration fee, BAO Consumer Protection Fee, etc. 

 

Traditional Burial / Cremation Service - One day of visitation followed by a funeral/memorial service next day 

This package includes all services in the Minimum 
Service charge, plus: our Family Aftercare program, 
four hours of visitation at the funeral home (we 
suggest 2-4pm & 6-8pm), followed by the funeral 
service the next day in our chapel, at a church or other 
venue selected by you; embalming, dressing and 
basic hair dressing services; professional staff 
supervision and guidance throughout the visitation 
and service; the use of a visitation room including 
equipment to display personal items and floral 
tributes; the use of our facility on the day of the funeral 
service, or the assistance and direction of our staff at 
a church or other venue; flower/equipment vehicle, 
and funeral coach (in lieu of van or SUV) to the 
cemetery or crematorium facility, as applicable. 
Itemized Package Costs 

Professional & staff services ............................ $905.00 
Co-ordinating rites and ceremonies.................. $480.00 
Documentation ................................................ $520.00 
Basic preparations of remains .......................... $200.00 
Embalming of remains ..................................... $225.00 
Staff services for visitation ............................... $480.00 
Staff services for ceremony.............................. $570.00 

Basic Facilities ................................................. $260.00 
Facilities for prep/embalming/shelter ................ $320.00 
Facilities and/or Equipment for visitation .......... $615.00 

Facilities and/or equipment for ceremony ......... $315.00 

Initial transfer of remains .................................. $300.00 
Admin/Clergy/Lead vehicle .............................. $135.00 
Funeral Coach ................................................. $325.00 

Total of itemized services ........................... $5650.00 

 
 

 

Same Day Burial / Cremation Service – Funeral service/memorial service with visitation same day 
 

This package includes all services in the Minimum 
Services charge, plus: our Family Aftercare program, 
one or two-hour scheduled period of visitation, 
immediately followed by service in the chapel; 
professional staff supervision and guidance 
throughout the visitation and service; the use of a 
visitation room including equipment to display 
personal items and floral tributes; the use of our 
chapel; flower/equipment vehicle, and funeral coach 
(in lieu of van or SUV) to the cemetery or crematorium 
facility, as applicable. 

Itemized Package Costs 
Professional & staff services ............................ $905.00 
Co-ordinating rites and ceremonies.................. $480.00 
Documentation ................................................ $520.00 
Basic preparations of remains .......................... $200.00 
Embalming of remains ..................................... $225.00 
Staff services for visitation ............................... $330.00 

Staff services for ceremony.............................. $570.00 

Basic Facilities ................................................. $260.00 
Facilities for prep/embalming/shelter ................ $320.00 
Facilities and/or Equipment for visitation .......... $345.00 
Facilities and/or equipment for ceremony ......... $315.00 

Initial transfer of remains .................................. $300.00 
Admin/Clergy/Lead vehicle .............................. $135.00 
Funeral Coach ................................................. $325.00 

Total of itemized services ........................... $5230.00 



Service Only – Funeral / Memorial Service in our chapel, church or other location 
 

This package includes all services in the Minimum 
Services charge, plus: our family aftercare program, 
service in our chapel/church/other location; 
professional staff supervision and guidance 
throughout the service; the use of our chapel including 
equipment to display personal items and floral 
tributes; flower/equipment vehicle, funeral coach (in 
lieu of van or SUV) to the cemetery or crematorium 
facility, as applicable. 

Itemized Package Costs 
Professional & staff services ............................ $905.00 
Co-ordinating rites and ceremonies.................. $480.00 
Documentation ................................................ $520.00 
Basic preparations of remains .......................... $200.00 
Staff services for ceremony.............................. $570.00 

Basic Facilities ................................................. $260.00 
Facilities for prep/embalming/shelter ................ $320.00 
Facilities and/or equipment for ceremony ......... $315.00 

Initial transfer of remains .................................. $300.00 
Admin/Clergy/Lead vehicle .............................. $135.00 
Funeral Coach ................................................. $325.00 

Total of itemized services .............................. $4330.00 

 

Memorial Visitation – Visitation / Celebration of Life held in our visitation room 
 

This package includes all services in the Minimum 
Services Charge, plus: our family aftercare program, 
visitation / celebration of life in our visitation room; 
professional staff supervision and guidance 
throughout the visitation; the use of our visitation room 
(2 hours) including equipment to display personal 
items and floral tributes. 

Itemized Package Costs 
Professional & staff services ............................ $905.00 
Co-ordinating rites and ceremonies.................. $310.00 
Documentation ................................................ $520.00 
Basic preparations of remains .......................... $200.00 
Staff services for visitation ............................... $330.00 

Basic Facilities ................................................. $260.00 
Facilities for prep/embalming/shelter ................ $320.00 
Facilities and/or equipment for visitation ........... $345.00 

Initial transfer of remains .................................. $300.00 
Admin/Clergy/Lead vehicle .............................. $135.00 

Transfer vehicle ............................................... $195.00 

Total of itemized services ........................... $3820.00 

 

Graveside Service – Service at a cemetery or final resting place, casket or urn burial 
 

This package includes all services in the Minimum 
Services Charge, plus: our family aftercare program, 
co-ordinating the services; professional staff 
supervision and guidance throughout the service at a 
cemetery or final resting place. (*Funeral Coach is 
used when there is a casket burial and not urn) 

Itemized Package Costs 
Professional & staff services ............................ $555.00 
Co-ordinating rites and ceremonies.................. $310.00 
Documentation ................................................ $330.00 
Basic preparations of remains .......................... $200.00 
Staff services for ceremony.............................. $220.00 

Basic Facilities ................................................. $260.00 
Facilities for prep/embalming/shelter ................ $320.00 

Initial transfer of remains .................................. $300.00 
Admin/Clergy/Lead vehicle .............................. $135.00 
Transfer vehicle ............................................... $195.00 
*Funeral Coach ................................................ $325.00 

Total of itemized services ........................... $2825.00 
. ......................................................... $2955.00 



Direct Disposition Service – 
 

This package includes all services in the Minimum 
Services Charge, plus: our family aftercare program, 
assistance with drafting notices and necessary 
documentation following death. 

Itemized Package Costs 
Professional & staff services ............................ $500.00 
Documentation ................................................ $330.00 
Basic preparations of remains .......................... $200.00 

Basic Facilities ................................................. $260.00 
Facilities for prep/embalming/shelter ................ $320.00 

Initial transfer of remains .................................. $300.00 
Admin/Clergy/Lead vehicle .............................. $135.00 
Transfer vehicle ............................................... $195.00 

 
Total of itemized services ........................... $2240.00 

 
 
 

Disbursements 

Disbursements are items arranged for and possibly paid for on your behalf by the funeral home to third party 

providers. Any prices quoted in this section are subject to change without notice. Such items include but are not 

limited to: 

Cremation fee: this fee is charged by the crematorium for the cremation of the body, the fee 
varies by crematorium. We recommend Gananoque Cremation Services 

$Varies 

Coroner’s fee – this is a fee charged by the coroner for issuing a certificate that allows 
cremation to take place. The fee is set by the Chief Coroner for Ontario. 

$75.00 

Bereavement Authority of Ontario (BAO) Consumer Protection Fee – charged by the 
Bereavement Authority of Ontario 

$30.00 

Clergy honorarium – this is an amount paid to the clergy for their services. In some cases, the 
amount is set by the clergy, in others it is an amount to be determined by you 

$Varies 

Newspaper or radio notices – these are changes for death notices placed in newspapers or 
radio or other media outlets 

$Varies 

Municipal death registration fee – this is a fee charged by the local municipality to register the 
death. The fee is set by the municipality and may vary 

$Varies 

Flowers – may be ordered on your behalf and a price determined from a catalogue or set a 
price given by family as to what they would like to spend 

$Varies 

Interment Fees – This fee is charged by the cemetery for the opening and closing of the 
grave/niche. The fee varies by cemetery and by the size and depth of the grave. 

$Varies 

Casket Selection 
  Sizes 
  Adult – [dimensions – 82-84Lx27-29Wx20-23D range] 
  Plus Size – [dimensions 87Lx32–33Wx23-24D range] 

 

The following caskets listed are those general available. Additional options are available upon request. 

Unless otherwise noted, all caskets listed are standard adult size. 

 
Minimum requirements for a casket ......................................................................................................... $885.00 

The minimum requirement for a casket is the Eden #102 – Ornamented caskets or caskets with fixed interior linings, 
or no fixed interior lining other than a lining to prevent leakage. 

 
For burial: The least expensive wood casket is suitable and is required by most cemeteries’ by-laws for interment, in 

the interest of the health and safety of the workers involved in the interment process. A metal casket may also be 

used for burial. A growing number of cemeteries in Ontario offer “green” burials, which may consist of interment of a 

body without a casket. Since there is no legal definition for a “green” burial, it varies from one cemetery to another. 

For more information, please speak with on of our funeral directors, or visit www.greenburialcanada.ca 

 
For cremation: A body must be presented to the crematorium in a rigid, leak-proof casket that is made of a 

combustible material, such as wood or cardboard. Caskets containing non-flammable, hazardous material or 

http://www.greenburialcanada.ca/


chlorinated or fibre-reinforced plastic, other than incidental metal cannot be used for cremation. We offer a selection 

of inexpensive caskets below that are suitable for cremation. 

The following caskets are suitable for cremation 

Name & Manufacturer Description Price 

Senator / #WR201-20795 
Manufacturer – Victoriaville 

Solid Mahogany, Urn Body Styling, 
Pearl Velvet Interior 

$7,245.00 

Parliament / #WR210-20848 
Manufacturer - Victoriaville 

Solid Oak, Polished Finished, 
Champagne Velvet Interior 

$5,275.00 

Woodstock / #WC210-00036 
Manufacturer – Victoriaville 

Solid Oak Natural Finish, 
Elite Praise White Velvet Interior, E-Z fix corners 

$3,675.00 

Testament / #WR212-00055 
Manufacturer – Victoriaville 

Solid Oak Natural Finish, 
Rosetan Crepe Interior 

$3,590.00 

Simcoe / #WC212-00002 
Manufacturer – Victoriaville 

Veneer sided with solid Appalachian Red Oak 
components, Polished Finish, Tan Crepe Interior, 
E-Z fix corners 

$3,585.00 

Rosehall / # 500 
Manufacturer – Northern 

Solid Oak, Polished Finish, 
Pink Velvet Interior 

$3,585.00 

Dominion 30 / #WM220-00003 
Manufacturer – Victoriaville 

Plus Size, Solid Maple Titian Finish, 
Tan Crepe Interior 

$3,460.00 

Dominion / #WR220-00379 
Manufacturer – Victoriaville 

Solid Maple Titian Finish, 
Tan Crepe Interior 

$3,295.00 

Dayton / #WR232-00354 
Manufacturer - Victoriaville 

White Ash Veneer Sided with solid Ash components, 
Saffron Gloss Finish, Majestic Crepe Interior 

$2,985.00 

Puma / #WR252-00180 
Manufacturer - Victoriaville 

Hardwood Construction, Rustic Brown Finish, 
Beige Crepe Interior 

$2,475.00 

Alfred / #WR252-00085 
Manufacturer - Victoriaville 

Veneer Sided Poplar with solid poplar components, 
Titian Satin Finish, Beige Crepe Interior 

$2,240.00 

Winston 30 / #DM220-00001 
Manufacturer - Victoriaville 

Plus size, Presswood Covered in a Blue Cloth Exterior, 
White Silk Interior 

$1,750.00 

Winston / #DR220-00044 
Manufacturer - Victoriaville 

Presswood Covered in a Blue Cloth Exterior, 
White Crepe Interior 

$1,325.00 

Eden / 102 OS 
Manufacturer – Northern 

Hardwood Construction, Natural Finish, 
Natural Cotton Interior, Environmental Casket 

$1,045.00 

Eden / # 102 
Manufacturer - Northern 

Hardwood Construction, Natural Finish, 
Natural Cotton Interior, Environmental Casket 

$885.00 

Cremation Container / #10 O/S 
Manufacturer – DG Younge 

Plus size, Presswood Construction, No Interior Lining $500.00 

Cremation Container / #10 
Manufacturer – DGYounge 

Presswood Construction, No Interior Lining $400.00 

 
The following caskets are not suitable for cremation 

Name & Manufacturer Description Price 

Princeton / #MR220-000107 
Manufacturer – Victoriaville 

32 oz Cooper, light Brushed Coppertone Finish, 
Champagne Velvet Interior 

$7,230.00 

Tinley Autumn / #MR250-00050 
Manufacturer - Victoriaville 

Gold Blend Brushed Finish, 18 Gauge Steel, 
Almond Interior 

$3,680.00 

Tinley Black # MR250-00083 
Manufacturer - Victoriaville 

Brushed Silver Metallic Finish, 18 
Guage Steel, White Velvet Interior  

$3,680.00 



Olympic Rose #MR250-00100 
Manufacturer - Victoriaville 

White Finish, 18 Gauge Steel, Light Pink Velvet 
Interior 

$3,585.00 

Dennison / #MR260-00077 
Manufacturer – Victoriaville 

Colonial Venetian Brown Finish, 20 Gauge Steel, 
Tan Crepe Interior 

$2,675.00 

The following caskets are available for rent. Rental caskets consist of the outer shell, which has been used before 
and may be used again, and the container insert, which is replaced for each use. The container insert is included in 
the prices. 

Name & Manufacturer Description Price 

Homestead # 707 
Manufacturer - Northern 

Adult size, Solid Maple, Polished Exterior, Removable 
Cremation Container included 

$1,875.00 

Northgate #WL210-00015 
Manufacturer - Victoriaville 

Adult size casket, Solid Oak, Satin Exterior, Removable 
Cremation Container included 

$1,875.00 

Vaults & Grave Liners 
Outer burial containers listed below are for standard adult size caskets. Oversize vaults are available to 
accommodate plus-size caskets. Price includes grave set up and lowering device. 

You do not have to purchase a vault, unless the Medical Officer of Health has made the use of vaults and grave liners 
mandatory in the entire cemetery. A cemetery operator may designate a specific area in the cemetery where vaults or grave 
linters are required; however, the operator must have another area where vaults or grave liners are not required, so that 
consumers have a choice. A vault org rave liner may be recommended when there are environmental conditions such as poor 
drainage, or for practical or aesthetic reasons. 

Sizes: L x W x H 
Unlined Vaults: 86 x 30 x 30  
Lined Vaults: 85 ¾ x 29 ¾ x 30 

 

Name & Manufacturer Description Price 

Tremont casket vault 
model #C03 
Manufacturer ~ DG Younge 

A heavy polystyrene is surrounded by high strength reinforced 
concrete, a special bonding process adheres the liner to the 
concrete. The tongue and groove design in combination with 
Trigard's butyl tape provides an immediate and secure seal. 
The Tremont is designed to compliment a variety of casket 
colours and included a personalized nameplate on the vault 
cover 

$2915.00 

Oxford casket vault 
model #C02 

Manufacturer ~ DG Younge 

A vacuum-formed polystyrene liner is bonded to and surrounded 
by high strength reinforced concrete. A painted finish enhances 
the exterior. 
The tongue and groove design in combination with Trigard's 
butyl tape provides an immediate and secure seal. 

$2440.00 

Golden casket vault 

model #C01 

Manufacturer–DG 

Younge 

A tongue and groove design in combination with a butyl tape 
provides an immediate and secure seal, the arch concrete lid 
provides extra strength and performance, the vault is completed 
by a gold texture finish 

$2055.00 

Oxford urn vault Model 
#U02 

Manufacturer ~ DG 

Younge 

The exterior is enhanced by a gold painted finish that adds to its 
beauty. A concrete alternative to light weight vaults. 

$1585.00 

Colonial urn vault 
Model #U03 

Manufacturer ~ 

Fabhaven 

A lightweight marble urn vault which includes a butyl sealer 
material for a permanent seal 

$1010.00 

Classic Urn Vault Model 
#FUVLF 

Manufacturer ~ 

Fabhaven 

A tongue and groove design in combination with a butyl tape 
provides an immediate and secure seal, the arch concrete lid 
provides extra strength and performance. The vault is completed 
by a gold texture finish 

$865.00 



Urns & Keepsakes Urns 

You are not required to purchase an urn or keepsake. When a body is cremated, the remaining cremated remains will be 
presented in a box that is suitable for interment or scattering as is. Nonetheless, we are pleased to offer the following selection 
of products in a range of prices and materials to suit your preferences. If the urn is to be places in a columbarium niche at a 
cemetery, you must make sure the urn you select will fit. Please speak with one of our funeral directors for assistance. 

Name & Manufacturer Description Price 

Respite # 3MS550 
Manufacturer - Eckels 

Solid Bronze Companion Urn, Man and woman on Bench – 
W – 11.5 D – 11.5 H – 10.25 

$2,790.00 

Fidelis Companion #346PT 
Manufacturer - Eckels 

Solid Bronze Companion Urn, With a Polished Top – 
W – 10.5 D – 8.5 H – 6.6 

$1,875.00 

Together Forever Companion 
EA1007-E – RK Productions 

Natural Stone Companion Urn, 
D – 7.5 H- 9.75 W- 9.75 

$955.00 

2-Piece # UD335-30171 & 
UD335-30005-30006 
Manufacturer - Victoriaville 

Cultured Marble 2 Piece Companion Urn - variety of colours – 
W – 9 5/8 D – 9 3/8 H – 9 

$1090.00 

Azur #US610-00474 
Manufacturer - Victoriaville 

Limoges Porcelain - W – 7 H – 10 3/8 $795.00 

Begin Versatile # 970500-
970501 Manufacturer - 
Dodge 

Aluminum – personalization of front panel 
W – 4 3/4 D – 7 H – 8 1/2 

$800.00 
$865.00 

(chrome) 

Bradbury #208692 Manufacturer 
- Batesville 

Made of Pecan, Life Symbol Design for Front Panel – 
W – 11.44 D – 10.63 H – 8.5 

$680.00 

Noble Granite #US350-00410 
Manufacturer – Victoriaville 

Black Granite with Themed Front Panel – 
W - 4 1/2 D – 8 1/2 H – 10 

$625.00 

Sheet Bronze Vertical Urn 
#235554 Manufacturer– 
Batesville 

Constructed of 64 oz Sheet Bronze, Life Symbol Design for 
Front Panel – W – 4.44 D – 8.19 H- 9.06 

$595.00 

Medium Green Onyx #950428 
Manufacturer - Dodge 

Marble Bell Jar Design – D – 7 1/2 H 11 1/2 $545.00 

Painted Park Bench #UR7128 
Manufacturer – Gravure Craft 

Aluminum - adult size H – 10 7/8 D – 6 1/8 $540.00 

Forever in Our Hearts #1002 
Manufacturer–RK Productions 

Urn, Ceramic – W – 6 3/4 H - 11 D - 6 $575.00 

Florentine Etched #UR2005 
Manufacturer - Gravure-Craft 

Black Brass Etched with a Gold Design – H – 9 7/8 D - 6 $505.00 

Jewel Box Mahogany US101-
00233 Manufacturer - Victoriaville 

Solid Mahogany with a Polished Finish – H – 5 1/4 W – 11 D - 8 $505.00 

Pewter Black #US210-30071 
Manufacturer - Victoriaville 

Metal, Finish Black Pewter - W - 6 1/4 x H - 10 1/4 $445.00 

Jewel Box Oak #US110-00253 
Manufacturer - Victoriaville 

Solid Oak with a Natural Finish – H – 5 1/4 W – 11 D - 8 $490.00 

Praying Hands #H5A 
Manufacturer - Houles 

Oak Urn with Carved Praying Hands – W – 8.75 D – 6.25 H – 
10.75 

$640.00 

Marble # US335-20001-20005 

Manufacturer – Victoriaville 
Cultured Marble Urn in Assorted Tones – L – 9 3/4 W – 6 3/4 H 
– 6 3/4 

$405.00 

Brenton #US199-20015 
Manufacturer - Victoriaville 

Engineered and Solid Wood Construction – W – 6 3/4 D – 9 1/8 
H – 6 5/8 

$325.00 

Basic Wood #US199-20006 
Manufacturer – Victoriaville 

Engineered Wood urn – light cherry finish – W – 6.4” L - 8.9” D 
- 5” 

$299.00 

Forever in Our Hearts #2002 
Manufacturer-RK Productions 

Candle – W – 4 1/2 H – 6 1/2 D - 4 $119.00 

Keepsake Urns Assorted 
Manufacturers 

Assorted Materials – H - 2 - 3 Starting at - 
$80.00 

Memorial Jewellery Pendants for cremated remains or can include a fingerprint 
-Prices available in stainless steel, silver, 10k gold and glass 

Starting at - 
$139.00 



 
Description of Services and Fees 

Any services marked with an asterisk (*) are the minimum services required to carry out a direct burial or cremation. 
Services such as embalming, visitation, ceremonies, and receptions are optional. You may choose only the services 
you desire. 

* Professional Services (for Minimum Services) ......................................................................................... $330.00 
(Requires Basic Facility Charge) 

Professional consultation with licensed personnel, including by not limited to expert advice on options to meet your 
needs. Coordination of all activities before, during and after they have been provided by us, and those provided by 
third-party suppliers, such as the cemetery, crematorium, municipal offices, etc. Also included are overhead 
expenses such as maintenance and utilities, accounting and office administration, insurance and over 24-hour 
access to emergency assistance. 

OR 

Professional Services (for visitation and/or services) ................................................................... $500.00 - 905.00 
Professional consultation with licensed personnel, including but not limited to expert advice on options to meet your 
needs, drafting notices, and advice regarding possible government benefits. Coordination of all activities, rites, and 
ceremonies before, during and after they have been provided by us, and those provided by third-party suppliers, 
such as the cemetery, crematorium, florists, and media outlets (death notices). Also included are overhead 
expenses such as maintenance and utilities, accounting and office administration, insurance and 24-hour access to 
emergency assistance. 
 
Co-ordinating Rites & Ceremonies………………………………………………………………………..$310.00 – 480.00 
Co-ordination of all rites and ceremonies, before, during and after they have been provided by us, as well as those 
provided by third party supplies, such as flowers and death notices. 

 
 
 
* Documentation – permits, forms, etc ........................................................................................................ $105.00 
Completion and filling of all documents necessary to carry out the services and supplies requested, including, but 
not limited to, death registration, burial permit, coroner’s certificate for cremation, cremation application. Third-party 
fees charged for these documents are not included. We also provide 6 Funeral Director’s Statements of Death for 
estate settlement processes. Funeral Director’s Statements of Death are provided to the deceased’s authorized 
representative as a service only and are not a legal government document; however, they are usually accepted for 
most estate settlement purposes. Sometimes a provincial “Certified Death Certificate” will be necessary and is 
available for purchase from the Office of the Registrar General. 

OR 

 
Documentation – permits, forms, etc. ........................................................................................... $330.00 – 520.00 
Completion and filling of all documents necessary to carry out the services and supplies requested, including, but 
not limited to, death registration, burial permit, coroner’s certificate for cremation, cremation application, and our 
Family Aftercare service is included. Third-party fees charged for these documents are not included and are 
itemized on page 11. We also provide an unlimited amount of Funeral Director’s Statements of Death for estate 
settlement processes. Funeral Director’s Statements of Death are provided to the deceased’s authorized 
representative as a service only and are not a legal government document; however, they are usually accepted for 
most estate settlement purposes. Sometimes a provincial “Certified Death Certificate” will be necessary and is 
available for purchase from the Office of the Registrar General. 

Transfer of Remains ...................................................................................................................................... $300.00 
Transfer of the remains from one place to another, for examples from the hospital to our premises, or from our 
premises to the cemetery or crematorium. For distances exceeding 50km, a charge applies for each transfer 
request. 
Additional staff services charge for removal from a residence or other non-institutional setting 
Additional staff service charge for remains in excess of 300lbs ................................. ($75.00 per staff) 
Additional charge for distance (one way) ...................................................................... $2.00/km 

 



* Basic Prep of Remains ............................................................................................................................... $200.00 
(Requires Facilities for preparation/embalming/shelter) 

This service is a minimum requirement. The body is checked for personal effects (which will be returned to the 
authorized representative, unless otherwise instructed). The preparation of the body for placement into the casket, 
including bathing, dressing and the setting of facial features for identification or viewing without embalming. 

 
Embalming of Remains ................................................................................................................................. $225.00 
(Requires Facilities for preparation/embalming/shelter) 

Embalming is the process of replacing blood and bodily fluids with chemical preservatives. It is a process of 
sanitation, restoration and temporary preservation. Embalming is not legally required but may be recommended to 
preserve the body between the time of death and the visitation or disposition of the deceased. This service includes 
those described in “Basic preparation of remains” above. (As per our policy, if a deceased is in the care of the 
funeral home for more than 72hours, embalming is required). 

 
Staff Services for Visitation ........................................................................................................... $330.00 – 480.00 
Staff to coordinate and oversee the visitation for a period up to 2 or 4 hours. Includes but is not limited to setting up 
the room/area (floral arrangements, pictures, memorabilia, casket/urn), cleaning and sanitizing, answering phones, 
greeting and directing visitors, supervision of parking, provision of lounge services (coffee and tea) and processing 
donations. For visitation periods prior to a ceremony, this charge covers the time from the beginning of visitation up 
to the start of the ceremony, even if the staff present are the same staff provided for the ceremony. 

 
Staff Services for Reception ......................................................................................................................... $150.00 
Additional hostess…………….$75.00 
Staff to prepare for and facilitate a reception up to 75 people, for a maximum of two hours. Additional hostess 
charge applies for receptions greater than 75 guests. 

 
 
Staff Services for Ceremony ........................................................................................................................ $570.00 
At least one licensed funeral director and assistants to coordinate and oversee the ceremony in our chapel or other 
location. Includes setting up the room/area (floral arrangements, pictures, memorabilia, casket/urn, cleaning and 
sanitizing), greeting and directing visitors, supervision of parking. 

 
Staff services for Graveside ......................................................................................................................... $220.00 
At least one funeral director and staff to coordinate and oversee the graveside committal service. 
The above two charges are from the time the funeral service begins to the final disposition at the cemetery / 
crematorium facility and are separate from staff services for visitation, even if the staff present are the same staff 
that were present for the visitation. 

 
Facilities 
* Basic Facilities ............................................................................................................................................ $260.00 
Use of our general and common areas, parking lot, public washrooms, cloakrooms, heating, lighting and 
maintenance. This charge applies whenever we provide services to you. 

 
* Facilities for Preparation/Embalming/Shelter ............................................................................................ $320.00 
A secure and private room used to prepare, embalm, and/or shelter the body until the time of burial, cremation, or 
alternative disposition. This charge applies whenever the body is in our facility. If the deceased is to be held in our 
facility beyond a period of 5 days, a daily body storage fee of $35.00 may apply. 

 
Facilities and/or Equipment for Visitation…………………………………………………………………$345.00 – 615.00 
(Requires Staff Services for Visitation) 

Use of designated facilities for visitation for a period of up to 2 - 4 hours. This charge is from the beginning of 
visitation up to the start of the ceremony, even if the ceremony is in the same room. Catering is not included, and 
details are provided later. 

 
Facilities and/or Equipment for Ceremony .................................................................................................. $300.00 
(Requires Staff Services for Ceremony) 

Use of designated facilities for the funeral service (body/casket is present) or memorial service (urn/cremated 
remains may or may not be present). This charge is from the time the funeral service begins to the conclusion of the 
ceremony or final disposition at the cemetery and is separate from Facilities for visitation, even if the visitation was 
immediately before and in the same room. 



Transportation 
 
* Administration / Clergy / Lead Vehicle ...................................................................................................... $135.00 
General duty vehicle used to register death, pick up cremated remains from the crematorium, make off-site 
arrangements, etc. Also used to transport funeral director and/or clergy to location of service and/or place of final 
disposition. 

* Transfer Vehicle .......................................................................................................................................... $195.00 
Vehicle and specialized equipment used to transfer remains into our care from the place of death or Coroner’s 
Office, hospital, airport, etc. Additional mileage fees apply beyond 50km. 

 
Funeral Coach (Hearse) ............................................................................................................................... $325.00 
Use of a specialized vehicle, equipment and chauffeur to transfer the casket/urn from the funeral home to the 
cemetery/crematorium, church or other place of services within a 50km radius for a three-hour period. 

Family Car / Limousine ................................................................................................................................. $400.00 
Limousine and driver to transport family on the day of the funeral, for up to 3 hours and up to 7 passengers. 
(Additional time charged at $100.00 per hour). 

Other Services and Supplies 
 
Receptions 
Facilities for a gathering where food and beverages are to be served. Catering is additional. We offer a variety of 
menus to choose from. China cups, china plates and glassware, napkins, table linen, cream and sugar, cutlery and 
use of the kitchen are included. Serving of alcohol requires a Special Occasions Permit obtained from the LCBO and 
the hiring of a Smart-Server. 

Facilities for Reception: (Requires Staff Services for Reception) 

Use of the reception room for up to 2 hours. Includes set-up and clean-up………………………………...$475.00 

Staff Services for Reception ............................................................................................................. $150.00 

Additional hostess ...................... $75.00 

Staff to prepare for and facilitate a reception up to 75 people, for a maximum of 2 hours. Additional hostess 
charge applies for receptions greater than 75 guests. 

LCBO Permit and Smart Server ........................................................................................................ $200.00 
 
Catering Services 

MENU # 1: Assorted sweets (cookies/squares), coffee/tea ............ $6.00 per person 
MENU # 2: Assorted domestic cheese tray and crackers, fresh seasonal fruit, vegetables, coffee/tea 
. ................................................................................................... $12.50 per person 
MENU # 3: Assorted sandwiches, pickles, sweets, coffee/tea ...... $12.50 per person 

MENU # 4: Assorted sandwiches, pickles, domestic cheese tray, fresh seasonal fruit and vegetables, 
sweets, coffee/tea ....................................................................... $18.00 per person 
HOT HOR’S D’OEUVERS: Sweet’n sour meatballs, quiche, spring rolls, fluffy sausage rolls 

for 25 people (3 per person) .................. $135.00 
OR for 50 people (3 per person) ................... $210.00 

SOFTDRINKS OR JUICE - $1.00 EACH 
 
* Removal of Pacemakers or Other Implants ............................................................................................... $150.00 
This procedure is mandatory prior to cremating a body that has a pacemaker or other implant and must be carried 
out by a licensed funeral director. Includes disposal of device. If a person was undergoing brachytherapy 
(radioactive theraseeds) or radioisotope treatments before death, it is possible that the deceased may not be able to 
be cremated; please speak with one of our funeral directors for more information. 

Refundable Deposit for Cremated Remains ................................................................................................ $350.00 
When human remains are to be cremated, payment of a refundable deposit may be required. If the cremated 
remains are not claimed within one year of the cremation, the deposit may be used to inter the cremated remains in 
common ground in a cemetery of the funeral home’s choosing. If the cremated remains are claimed before they are 
interred, the deposit will be refunded. 

 
Video Streaming of Service/Celebration of Life .......................................................................................... $205.00 



Priority Cremation ......................................................................................................................................... $150.00 
Cremated remains returned to the Funeral Home within 2 business days of transfer to the crematorium (does not 
include crematorium surcharge) 

Spring or Delayed Interment of Cremated Remains ................................................................................... $150.00 
 
Spring Burial (casket) ................................................................................................................................... $225.00 

 
Register Book/Acknowledgement Cards ..................................................................................................... $200.00 
 
Funeral Director’s Statement of Death....................................................................................................................... $20.00 

 
Pallbearers (per) .............................................................................................................................................. $80.00 

 
Extra Memorial Candle .................................................................................................................................... $45.00 

 
Velvet Cremation Bag ..................................................................................................................................... $18.00 

Mileage per/km ............................................................................................................................................. $2.00/km 
 
Cemetery Setup ............................................................................................................................................. $575.00 

 
Cemetery Tent ............................................................................................................................................... $325.00 

 
Vinyl Body Pouch ............................................................................................................................................ $50.00 

 
Filling of Cremation Products…………………………………………………$25.00 per up to a maximum of $100.00 
A surcharge may apply for filling and sealing of urns or keepsake jewellery when brought in from an outside source. 

 
Family Aftercare Program ............................................................................................................................. $350.00 
Following the funeral service, we meet with families to offer confidential guidance about government benefits, 
federal and municipal paperwork, bank account updating, etc. Our complimentary support and assistance to help 
you solve practical matters. 

 
Online Tribute ................................................................................................................................................ $200.00 
Notice with/without picture on our website: www.barclayfuneralhome.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.barclayfuneralhome.com/


Payment, Financing & Funding 
For Services at Time of Death 
Payment is due withing 15 days of signing the contract, beyond which interest will be charged at a rate of 2% per 
month. Payment may be made by cash, cheque, credit card, and e-transfer. Payment plans are also available to 
meet most budgets. Financing charged apply to payment plans. 
Financial assistance for funeral, burial and cremation services is available through various government agencies, to 
those who qualify. 
Pre-Payment in Advance of Need 
For services that are being arranged per-need, we offer two funding options when prepaying services or supplies: 
Trust – You pay for the services and supplies at today’s price and we will place your money in a trust account where 
it will accrue interest until the prepaid contract is fulfilled (when the services are supplies are delivered). Pre- 
payment can be made by cheque or credit card. Funds are held in the purchaser’s name. 
Insurance – You may purchase insurance or annuity through us, where the proceeds of the insurance/annuity 
policy will be used to pay for services or supplies at the time they are delivered. Payment may be made by credit 
card or cheque for single payments. Time payment plans may be made by credit card or pre-authorized chequing 
The policy is held in your name and assigned to the funeral home. Terms and conditions and cancellation policies 
are set by the Insurance Company. 
Guarantee – When paid in full in accordance with the payment terms set out in the prepaid contact, the prepaid 
contract is guaranteed. The total payment(s) made plus interest/growth earned will be applied to the future price of 
services and supplies. If the total payment(s) plus interest/growth earned are insufficient to over the total future price 
of the prepaid services and supplies, we will absorb the difference as a loss. Any funds in excess of the total future 
price of the prepaid services and supplies will be returned or applied toward additional services, supplies and 
disbursements purchased at the time of need, as applicable. Conditions apply. Any changes to the prepaid contract 
may result in the prepaid contract being null and void and a new contract being executed with current pricing at the 
time changes are made. 
Additional information about payment, financing and funding options is available upon request. 

 
Affiliated Locations 

We are proudly affiliated with the following locations: Barclay Funeral Home Ltd. – Brockville ~ Barclay Funeral 
Home Ltd. – Lansdowne ~ Gananoque Cremation Services 



 


